Handouts 


Handout 2-A: Overview of Paraphrasing
When you paraphrase, you sum up what someone else says, in your own words. 

Paraphrasing enables you to listen better because it:

· Lets the other person know you are listening. 

· Keeps you focused on what the other person is saying.

· Provides an opportunity to check your understanding of both facts and feelings that the other person is expressing.

· Can clear up misunderstandings on the spot. 

· Helps the other person think through their ideas. 

To get these benefits, paraphrasing has to be offered with a positive tone of voice, positive body language, and without blame or judgment! 

Handout 2-B: Phrases to Use When You Paraphrase
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· It sounds like… 
· It sounds like you’re feeling…

· Are you saying that . . .?

· So, what you are telling me is that . . .

· What I hear you saying is . . .

· Okay, let me see if I’m getting this right . . .
Handout 2-C: Scripted Role Play—Paraphrasing

CNA: 

Good morning, Mrs. Trotter—how are you today?

Mrs. T:
Okay, I suppose.  I sure hope today’s not my shower day.

CNA: 

Well, actually—today is your regular shower day.  Are 



you telling me that you’d prefer NOT to bathe this morning?

Mrs. T:
Well, I don’t mind bathing. I’m just don’t know if I have time 



to bathe and find something to wear today. 

CNA:  
So it sounds like you have some concerns about what to wear 


today. Maybe I can help you pick out an outfit, and then you can 


shower. 

Mrs. T:  

Yes, I’d like that—but last night, I looked for my green top 



and couldn’t find it. Maybe they took it to the laundry. My 



granddaughter’s taking me to lunch today and now I don’t know 


what to wear. She’s taking me to a really nice restaurant and that 


green blouse is my dressiest one.

CNA:  
You’re right about the laundry—they did pick it up late yesterday. 


What I hear you saying is that you’re not sure if you have 



another top that’s dressy enough for the restaurant she’s 



taking you to?

Mrs. T:
Yes—that’s right. I think my other tops might be too casual.

CNA:  
OK—would you like to me help you choose another top 



before we get you ready for your shower? 

Mrs. T:
Yes, dear—I would really appreciate that.  I’m so looking 



forward to seeing my granddaughter.  Being with her always 



brightens my day. 
Handout 2-D: Paraphrase Practice 

Instructions:  Read your assigned statement. Think about the feeling you are hearing in the statement, and then the factual content. Write a paraphrase that reflects both the feeling and the facts, without sounding judgmental.

· Example: Charge Nurse to a (new) CNA Employee:  It’s important you understand that this is the residents’ home. We’re here to serve their needs. They have the right to make their own choices—even to refuse services.  

______________________________________________________________

______________________________________________________________

1. CNA to CNA: “Every resident is different in how they want to spend each day. Some are very picky and others don’t care at all.” 

______________________________________________________________

______________________________________________________________

______________________________________________________________
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2. Resident to CNA:  “One day is just like another because I seldom do anything. I might go to an activity or meeting sometimes.  But basically, it’s the same thing every day.”  

______________________________________________________________

______________________________________________________________

______________________________________________________________

3. Resident to CNA:  “My neighbor always says I’m spoiled here. It’s true that I don’t need much…except I’m afraid when I’m alone.”  

______________________________________________________________

______________________________________________________________

______________________________________________________________

4. CNA to CNA (in the break room):  “I was assigned to a new resident today and when I helped him use the bathroom, I could smell alcohol on his breath.  He looked okay, so I didn’t say anything to the charge nurse yet.” 
______________________________________________________________

______________________________________________________________

Handout 2-E: Benefits of Paraphrasing
· People LOVE feeling listened to! 

· Paraphrasing prevents miscommunication. False assumptions, errors, and misinterpretations can be corrected on the spot.

· When you paraphrase, you'll find it much easier to stay focused. Your focus is on really understanding what is going on with the other person.

· Paraphrasing helps you remember what was said.

· When you paraphrase, you reflect back to the speaker what it sounds like he or she is saying or feeling—it can help the speaker think through the issue. 

· Paraphrasing can stop anger and cool down a crisis because your focus is on clarifying information instead of reacting to the situation.

· Paraphrasing supports resident-centered care by confirming or clarifying what the resident means when they express their preferences or needs.
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